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356mbbmdogdgdgdom, 0b@g@dsBogmo d9bgdom s gomo®wgds Loobgm@dszom ws

B9 93039603530900 Ggdbmmmyogdol LOYmymRslmsb ghmsw.



0bHIObYGH-60bOOL  dmboFoaggdl  dog3905bgde  ysdgorgymgdo,  dgowzgargdo,
‘d995dogam gd0, oM gmgg ol m@ysboboogdo, Gmdmagbdoz Yb®Ybggmygmagh dob@ols
065305LFOYJB O

063 g0bgH-65b@0Lomgoll  wodsbobosmgdgeros  Igowggerms ©s  25d4oEggEms
0O MomEgbmds,  LOYmymgogo  3mbgydgbios, dsbo@do  dgligerols  sdsgro
35M09M g0,  2gmadsgoygmo  Lobwg@gdol  gJmbermds,  dob@ols  Lgadgb@oiool
LA Y00l Wodso obsbo®yxgdo, Igowggamms G®SbLRm@Isizos s Ubgo.

060 9M69H-05boMby oAOLgdmdlL dgowggams Lodo go@gamdos [14;15]:

) GOsoiombsgol@gdo, @mImgdoi  odxmdobgdgh  bobmb  dglisdgbo
LoJmbgemo s  aoglogddmb  godyoggeel. olobo  0b@39Mbgd-dsbOom
063 90glegdosh @s0dg aoMgdmgdol  @oamdolsl. sbgmo  2o@gdmgds
‘dgodangds  0gml  Lodydom  @mol  a®ex030l  (3geromgds, Goligdols
930bmdools glsdgrgdanmds, dgymddgdols @hggs o Lbge.

2)  3mdbdodgoengdo, @mIamgddsi  0bBHgMbg@-gokdmds 9339  Somgolgl.
obobo 06@9MmbgBol  Jlgerl 04969396 Rolgdols dglobgd 0bgm@Isiools
dobowmgdow, 0b@gMbgd-do@obosdo Lodkodm Lojmbanol dglsgggme s
o.d. 5dobmob, oligmo dmdbdo@gdbangdo GEOsoE0Ymo god@mbdol gbgdls
5@ 9 I JOIE YO BIb.

3)  ggoo030gco  dmdbdo®gdemgdo, @mImgdoi Lodmbganl  goyamdgb
dbogme 063 ghbgdom.  obobo, @mym@ag  (gbo,  Loobgm@dsiom
G9JbmEma0gbmsb 3OMmBgloygms ©s35gd0M9dygbo s@0sb.

LoobGgdglms ol god@o, Omd 0b@Ggabgd-dmdbdodgoemgdo  Jlgendo  Jdbosh
bogos@y®  bobmaomgdgdl, gomosbpgdosh  Log@msdm@obm  30magloge  ©s
Lo gmdygbogozom Jlgergddo, Lowsi bgds 0bgm@dsiool, 3mebol, asdmEoogmgdols,
dolobmgdgdol  YOmog@mysagms  ©s  aobosdgds.  ymggmogg gl Logdom
d60dgbganmgobo dognss @ gosd(yggBos bgdolidog®o do@3g@obygeo LEGSE 00l
Fodds@ gdolomgols.

063 gMb9®-65bobg JmJdgogol 3md3sbogdols Lodo xayao:

) @eswoioygeo (brick-and-mortar)  303d3sbogdo, Gmdagdoi  ImJdgwgdgb
Ogo@a®, Bobogg®  dobodby o 5@  0bFgAglgdosh  0bGHg®byE-
55b®00 35659, Lobsd sdolomgol oo Go0dg oM gdmgds o@ sodyagdls.

2) gdhggero  (click-and-brick) 3M33560gd0,  GmImgdoi mogosbmo

LoJdosobmbols Ibmerme bofogls sbm®3ogegdgb 0bGg®by@om.
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3) Legmo gegdd®mbyao (click-only) 3m3d3sbogdo, @mdggdoi dbmeme
063 gmbgBom LoJdosbmdgb.

063 gMb9@H-05bM0lL  syiEogdgao  Gameos  sa®Mgmgg  dgdegyo  Lydogddgdo:
M@3560bs30900,  3g@de  3o0Mgdo,  0bxgm@dsgoygmo  Fygodogemgdo,  0bRg@byd-
30mg500gM 930, Lobgandfogm LEMY]B90gdo, Lbgspslbgs gm®dol m@asbobszogdo
5 2590005690960, GMIagdoz 0bGgAHbYE-65boObg Loddosbmdgb.

063 gMb9H-05bobg  ImJdge  mOASbobo30gdl  dogzgmgbgds  bgdolidog@o
50bbgl  m@gsboboios, @mIganoi  0b@g@bgRol  dgdggmdom  gfgge  Loddosbmdsl.
sbigmoo, dogomomsg, LoB®SbL3M®EM Mm®a5b60bsz09d0, comaob@ogols
@3560bs30900 s Lbgo.

063 gMbgBH-0bylBGool  dmsgo®o  Gamenos  gg@dem  3oMgoo  (0bFg@byd-
dmdbdo@gdan gdo), GMdgems Log@mem @osmegbmdsd Jbmgaomdo 2009 ©sbsfyolido
‘dgoa0bs 1,596 deob, 569y dbmgemom dmbsbengmdols 23,8 % [16].

Log@msdmmolim 3gemggomo bossggb@mgdols (Nielsen//NetRatings, GfK Group, ITU,
U.S. Census Bureau) dog® dmgdgero dmbszgdgdol boggydgganbg, 2009 §ganls Internet
World Stats-3s g53dmsgggybs dbmgeom Ggyombgdols  dobgwgomn 0b@gmbg@d-8cmdbds-
9o gd0l bLEoGoLB0gs. 0po a30hg9690L, Gmd IgBow wobsdoygdo  gomsMEgds
063 gmbgBol sboydo dobodo, Lowsi 0b6dgHbyE-3mdbdo®gdgems @omwgbmds 2062
deob-i Jgoagbl. odobmsb, oo dohggbgdgemo ofgl  ggdm3sl (7051 denb) o
hOoemgmn 5dg@ogel (345,6 denb). dgoo@mgdom J3oMgs @osmobydo sdg@ogol (4382
deob), sx3@ogol (4649 Ianb), Dyo omdmbagmmgmols (164,1 3anb), sgbB@s@oobs o
039560L30@s Mga0mbgdol Fogno (28,4 danb). (ob. wosp®sds 1.1).

Lobgandfoggm  LEOYJdg®gdo ©s m@gsbobsiEogdo 063 gMbg@H-oobod by
dm 3909096 Omame 3 3mIghogeo, olg s@s3mdgaogeo 0bGgdglgdom.

06gm®dsgoygmmo  Fyodogangdo  0bGHg®Mbg@H-oob@ol  sbogmo  Lobgs.  dom
d093903bgds:

e 53960go0 —  god@mdol o  AFoMImgdegdols  [oMmImdoy gbermdomo
NX39B900,  OmImgdoi  gOmosbgbosb  dglgowgol  3OmEgLolomgols
(5bgmos, dspooms, ¥ddsgo Jmbgdols s og3@mImdoangdols dgdgbs,
bbgoslbgs wgbsl{ogemol m@gsbobszos s bbgos);

e mAY5b0bo30gbo, GMImgdoi g¥ 93006 Jlgendo 0bgm®dsiools dgi@gdsls,
3obbmas©gdol o gogM3gegdals;
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http://www.netratings.com/

e Lodogdm Loli@gdgdo;

* 3OOy Yb0;

e  obsblydo  0bLE0HYRII0  (d5bggdo,  Loobggb@oiom  3md3sbogdo,
boasbmgggm 3mddsbogdo, dodggdo o Lbgs).

oo ®ads 1.1
dbmgmom 0b@Ggabyd-dcmdbdo®gdegdol Gomwgbmds
G 930mbgdols Jobgwgom (20018F) *

Fgo@m: http://www.internetworldstats.com/stats.htm

H 93635

B BGowmgom 5396035

H grsmobréo 2896030

H 530035

B 35 50dmbagenyoo

B m3956obdods Hyaombgdo s
23LA®agnos
sBos

063 9MbgH-3mgsowgmgdo (Internet Service Provider, ISP) s®osb m@asbobsiogdo,
OmIgdoi 330535bmbgb 0b@gAHbgB ™Mb sdg9d0l IMALobyy@gdol. dgdmmsgsbgda-
oo dmdboby@gools  Lobggools  dobgogom  sOLYdMdL  0bFg®Hby@-3mgs0g@mgdols
Y9990 B03gd0: 0bBgAHbgRMSb ©s5dg9d0l 3Gmgsowgdo (ISP); 3mL@oby 3Mmgsowmy-
®@o (Hosting Provider); 3sgol@g@smyg®o 3dmgsowgmo (Backbone); s@bols 3@mgsowg@o
(Network Service Provider) s bbgs [6].

L50bgMAo300M s bogmdybogozom-@gdbmmmayoy® 0bpylB®osdo s@Lgdmdls
063 gmb9Hdo  ©sdggool  0bg@SLEAGYJH YO0l  gdogao  goMosb@gdo: Mm3Bogy®d  —
dmd 3mgobo  dgg@mgds, mobodybogtom ©sdggds, Lodgmgnmbm  Jlgmom ©sdggds
(Dil-up), bogodgare Hoerggoboom ©oFggds, gsgogmm Fgg@dmgds s GogG Yo
Losdmbgb@m gogdodo — DSL. oliggg ggoJbodgdgemo glswgbem Jlgero (CDMA 1X, EV-

Do, Wimax) s dmddsgo Logmdygbogsgom Jugaro (GPRS, WAP/GPRS, Wimax, HSDPA)
12


http://en.wikipedia.org/wiki/Network_service_provider

[17].  0b®dgmbg®do  ©sdggool  JmALobymgdsl  sbpgbgb  L3gEosmobgdyeo
3M33560gd0. 53 doGomswo  Jmdboby@gdgbol ao®ws, dodfmgdmmgdo  ©sISEgdom
dmdboby@gdalioz  gF9g006,  Omym@oEss,  dspsmomsw,  Lgdggdol  mdgbydo
Lobgemols  @ga0L@®s30s, 063 g@bgd-LbogdiEol  oxs®mon  as3gds  Web-Loo@dol
2oblsmoglgoamae,  jmblygm@oiogdo  Web-obsobby,  Lgdggdol  @gaolddsEos
06®gebgHol Web- 5@ ommygdls s dodomow Lodogdm Lol gdgddo s Lbge.

B5JBogdo, 0bFgNbgA-05boOby  JodygBobyymo  Lsgdosbmbols  byydogd@ o,
0193 OOROOE gEabogg® FoO39Hobydo, 3gggeobgds jmbs@gHamoe gboggmdol
LoJdoobmds. gl Loddosbmds @gagmmoogds 0bGg®bg@-05bo®by wolbsbyao dobbols
dow(g9g0Lomgoll 308GY@o 0bxgm®IsE0ol sbogrobolis s sdydoggdol dgmmwgdols
B9dbmemyools yodmygbgdoom.

063 g0b9H-65bobg  Jo@39Hobayao  Loddosbmdol  ™mdogddl  Fomdmowygbls
®25b0bsiEool (bLofo@mdml, 3mddsbool) 0bgm®dsioge-sbogodosyn®o boddosbmds,
30meydaool  Foblgmols o  gobsfoangdol  LE®sEga0ol  goblsbmgds,
3MIYbogooydo s gGolgdol 3mao@ogol s@hggs @olgol, ao9®g339380mdols ©o
300930 BoJBmAgdol gomgseolfobgdom [14].

14. ge0g9d@®®bymo d0bbglol ggmeyEool 3GMEgLo

90 9JBOmbyemo  dobbglol aobgoms®gdols obBm®os so{ym  1960-0560
Ve gdo©sb, Omeglsi 533-do mogesgol badobol@d®md dgddbs Lodbgodm ¢fygdols
30330909090 Jlgemo  Lobgen(megdom ARPANET (Advanced Research Projects
Agency Network). dg3pamd mobpsmsbmdomn ashbos gomdsbgmmsb ©s3s3do®gdyeo
shogno e goma@o Jbgangdo s 0bgm@dozool goigerols sbognmyoygdo LoliEgds —
063 g6y 0, OmIgmoi gl aoboboangds Amam@e i dbmgemom ,,Jlgmms  Jlgano®.
90 9JBOMbye dsbodbg bpgds FodImgdol 30m3glgdol Ggomobgds, dom3gBobyo,
3odOMds, 5ba5M0ALTm@gds, dmbogdms goigms. 0bFg@bgdo s@ol LoJmbarols wo
dmdboby@gdol Iglobgd 0bgm@dsizool doGomswo  [go®m s gobomgbol s@bo,
40bbglols do@mgols 0bLG®yIgbEo [15].
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90 9JAOmbyen  dobo@bg dmbofoerg  Lydogddgool  bgdoldogdo Loddosbmds
> YOMoghmddgogds  bpgds  0bgm@dsgoygmo  Fgdbmmmaogdom,  Omym@oEes
229JHOMbgmo Hbemmyogdon Jowss-gogorgs (9gddOmbymo gog@mdo); gargl-
HOObgeo  Hdbommyogdon  S0bbgl-3GmEgbgdols pobbmdEogmads (9egddHGmby-
0 3m3ga0s); doM3gBobyymo m3gMs30960 0b@GgAbYE-3oMgdmdo (0bEgHby@H-do®-
3060630)-

90 9JBOmbyemo b0bbglols s@LL g gabso@s@ syoe0dgdgb @ylo  3GMAglm-
960 H. ©obgm s b, bogosgmgo: gegdB®mMbymo dobbglo oMol bobbyl-3Gm3g-
Lgools @gogobsigos boobgm®dsgom ©s Gy gszmdybogscoygdo  Bgdbmemaogdolis
©s Lolidgdgdol godmygbgdom. gengd@®mbyemo dobbglo bgdolidogmo Lsddosbo sj@o-
gmoss, MmIgeoi 3odmoygbgdl yermdsgado 0bgm®dsizogemo Jlgerols dgbsdan go-
@mdgdl dmagdol dowgdols dobbom. sy aobdo®mBoggb ol 3Mmygbmdgdo g. sengd-
bgbobo s 3. MmEogobs s sliggbosh,  Mm3 gangdBOmbyao dobbglols doGHomswo
Fgdoepgbgeo bgg@ms 0bGHa@bydH-do@ggHobyo [14]

90 9dBOmbymo obbglol goblsbrgmolisl sdg@oggemo dg3bogdo . gmEeng-
@0 (9oL, @md ogo dmoizogh gergdB@mbymmo Lodygsamgdgdol aodmygbgdsls 3mdg@-
3090 Loddosbmdol asobbm@diogengdolomgol, by gangd@@mbyao dobbglo gy-
OEbmds 3md3sbools dows o gomdg JLgegddo gengdBOmbymo Lodygomgdgdols yo-
dmyggbgdsl [8] .

30mg9lm@o  0.96396L30  bodbl  glgedls 90 9GO ™byeno d0bbglols
3obbo g m@gdyen Gmeol. Il doshboo, Amd glos gmggeags®o LoJdosbmds,
Omdganoi  04gbgol aanmdbdsgry@o  Loobgm@dszom  Jlgangdol dgbsdan gdermdgdls
3M3gO 300 Loddosbmdol (o@mdmgdolbomgols [2].

30335605 IBM-ols l3goseol@gdols dogd dmgdygeo asbbsbogdgdom, gengd-
BOmMbymo  dobbglo 06E9MbgR-Bgdbmemyogdol dgdzgmdom  doomswo  dobbgl-
30m39Lgool  AoMsddbss. 3MRglm@gdo g 3m3mgo s 9. AYdangglgsos  gergd-
BOmMbymo dobbgll  Fmwgdgb bgoolidogd Loddosh oj@ogmdsl, @mdgemoi dmyg-
b0l domgdol dobbom 0y4gbgdl aamdsey®o 0bgm@dsiogmo Jlgaol dows ©s yo-
Mg 3°8300M900L asMsJdbols dglsdengdamdgdls [18].

90 9JBOmbyamo  dobbglols  ggmenyiool  3GmEgbo  dmoiegl 4 gBo3l:
06@9069H)-Fo@3mdoa gbenmds, 0bFga@dsios, G®SbLgm®dszos s 3mbggdagbios
(ob. gbGogro 13). gangdBOmbymo d0bbglol ggmenyiool 3GMEglol aogargbolisl
aobomgoaolfobgdgaos ol go@o, Gmd  3md3sbogdbo  aobgoms®gdols 3@m39Ldo

350056 gangdB@mbymo  d0bbglol hodmysemodgdol @oy  gBe3gdl. dodob, @mo
14



3M335b0gdols g@mo bofoao 0fggdl mogol Logdosbmdsl 0b@gdbg®do, Lbggdo 9339

039m396056 0b@ga@o300l, AMoblgm®dsizool ob jmbggdagbizool gBo3tby [19;20].

agb®ogno 13
90 9JBOmbyao dobbglols ggmayizool 3Gmsglo

9H>39060

9603900l sdobolosmgdgano bmaswo GoJ@m@gdo

063 gaby®-
Fo®dmdsg-
359bgrmds

dmoogl  gergdd@mbye  Log@gdo  [omdmdswagbarmdols  gm@domgdsl
web-Lso@ols Lobom, Gmdgendogs Fo®dmeagboanos 06x8®ds300
303356059, 3O mE9J3ooby, 53M9m39 0d 3obbs g yn@gdeyan
0530190 19Mg69dbyg, @o3 ol godmombhggl 3mbiy®gb@gdologsb. 53 g@o3ol
dobobos obsbodxgdols ‘dgd0Mgds, d0bbglols poxgs@mmgds s bbgs.

063 gaM5(30

od gBo3by g gdB®mbymo dobbglo Losbeowsh aoMs0ddbgds 3md3sbools
LEA®oBga00l sOLgdomn GoJBm@sw. gmogbdgdol LiMsxo ws 9x39Jdy®0
dmdboby@gds bogds aosdVYyzgB0 300mbs s@OLgdoyaols dgbodhybgdols wo
shogmo  @odg339mgdol  dJm3mggbobomgol. o3 LEswosbg  3md3sbogdo
ob{®ox3056, @M mogosbm  JmdbdoMgoemgdl  dglmogobmb  Iygedogew
LOygaymgomo ©s Jnmbmgbomgdgdmsb swsd@odgdygao  bojmbgemo s
Jodboby@gds. mydis, germds@mobsizools dgogysw, jmddsbogdo sFywgdosh
Logo@olobom  @odgagol, Logobmbdpgdem  @gagmo®gool, @olggdol
do@mgol, LEAMs@gaool doGmgobs s Jgldygegdol 3GMdagdgdls.

BOSblgme-
do300

M®25b0bs300l  HOSbLgm@dsizos  0fygds  35Tob, @meglbsi  3mddsbools
bgandd@gobgermds  o3egdl brgedl  mogol  do@omop  ©o  sds@Egdom
5dm (30690 Jm@ol. g9besdgb@®o d0bbgl-3dmi3glgdbowsb gargd@®mmbyao
Lol gdgdom do@mgobyg aowsligans  3md3sbosls odgnggl dglodargdanmodsls,
aobobm®zogmml  gergdB@mbymo d0bbglols ol m3g@sizogdo, GO®Iggdoi
Foddmoagbl Loggobdm 3mboEosl dobo®by. sdobmsb, @G@OSbLEm®Isi0s
Fomdmdmdl m@gsbobsgoygm, LobEgdy® ©s LEAMs@gaoge (33eomgdgol
0g@opoyge s o>yeodol  bsgombgddo, sp@gmgg 0fg93L  3g@Lmbsgnols
aoadbogdols o Lfsgmgdol sy@omgdbammdsl s Lbgs 3@m3gLgdl.

306390-
396300

od 9Bo3bg mAysbobozool doGomswo @odlgds ©s Y3oMs@glmds brgds
GoEbs.  3md3sbos  0bGgaMmodEgds  35MEAbom®gdmsb.  seaomo o3l
EsGamsdm@olo dofmegdols xodkgol Fomdmdbol, o3 m@gsbobszogdls
©s  dbodl  dm@ol  Jdbol  Jlgeog@  3og330@l, GmIgeoi  aobobogngds
QMmO 3 gO®M05bo Jmb®o]Bol wobsdoymo Jlgeno.

L5. gengdB®mbymo 30bbgliol dmegmgdo
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063 90b69B-05bodbg  aobobogngds g gdB@mbyeo  dobbglols  Lbgoslbgs
doEgeo, GmIgamnsgsb sebsbodbsgos:
e 50bbglo-d0bbglo (Business-to-Business,B2B);

30bbglio-dmdbdomgdgero (Business-to-Consumer, B2C);

e  Jmdbdomgdgeo-dmdbdodmgdgero (Consumer-to-Consumer, C2C);

e Jmdbdomgdgeo-60bbglio (Consumer-to-Business, C2B);

e b0bbglbo-sdobolB@dszos (Business-to-Administration, B2A);

*  Jmdbdodmgdgeo-sdobol@@sigos (Consumer-to-Administration, C2A);
e JoogMmds-dmogdmds (Government-to-Government, G2G),

e 30bbglo-dmog@mds (Business-to-Government, B2G);

e Jmogmmds-dobbglio (Government-to-Business, G2B);

e  JmogMmds-dmdsansdg (Government-to-Citizens, G2C);

*  50bbgl-30bbglo-dmdbds@gdgeno (Business-to-Business-to-Consumer, B2B2C);
e 30bbgl-3s®Bbommgdo (Business-to-Personnel, B2P);

*  50bbglo-m5653dMMdgeno (Business-to-Employees, B2E);

e bomygo-dodygs (Exchange-to-Exchange, E2E).

90 9dBOmbyamo  d0bbglol  doGomswo  goBgam@ogdols  ©s  bydogd@gools
YON0gOmJdgogds bohggbgdos L1 bobobby.

BaC
(Bhas imess-
C2C [(Consuner-to-Consumer) to- BZB (Busmess to- Business)
Consuner)
C2E
3 dhdacig dgerea [(Consumer dafhiglia
Aa-
1 Business) +
F2C (Govemment- F2B [(Govemment- B2G [ Business-to-
to-Ciizens ) to Business) Govemment)
¥ h i

C24 [ Consumer-to- 25 [(Govemment-to- E24 (Busmess-to-
A dvmmis tration) Govemment) Ad yomis trabiom)

bob. 11, gagdd@mbymo d0bbglol go@gamdogdols s bydogddgdol
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YOM0gH0Jdgogds

B 30bb69L0-30bb9L0  (B2B) s@ol  gaogd@mbymo  Lodgoemgdgdols
3°0mYg969d0m  m@aoboboiogdl  dm@ols  gok®mds,  @mdanol  Logydggenos
OoAAMdM030  3MOFs@gdo,  Lbgowslbgs  dodfmegdanols  Logok®m  dmgobgdo,
3MO3MA (309800 >9Jombgdo (3Mb39M9b@Ybs®0sbo Fobowswgdgdols
3o3golomgol), do®yggdo (Yogs-ao4owgaby 3mbH®oygb@gdol  53@mdsdobgdyeno
‘dg@hggolomgol), do@Ega g Loodgdo,m@asbobszogdols 06gm®dsioyemo Loodgdo.

B 30 b69L0-3edbIsBgdgaro (B2C) Nant MA35b0bs30900L
YON0gOmJdgogds  Pdgomme  Imdbdo@mgdagdby,  Iyodogemols  aodgdy. o3
dodo@m e gdol  boggydggamos  gaogdd®mbymo  Logomm  god@mds,  dspsmomsw,
063 gMb9@-3o@sobos, Lodmdbdo@mgdanm sydiombo.

B Jerdbds@gdgemo-derdbds@mgdgaro  (C2C) dodo@mygmgds  bodEogmegods
Lodmenme  dmdbdo@gdgams  dm@ols  gOmoghmmdol,  god@mdol,  LsJmberols
35330l dobbom. C2C  3o@gam®osl  dogggmgbgds  gm@Ydgdo,  0gds@y@o
I dHObgEo 30bgghgb30950, >gdEombgso ws Libgs.

B JedbdsGgdgamo-3obbgbo  (C2B)  gomogdomdom  begds  Logsbm
aobobo@ol  @odydoggds, @mImomsi  Jmdbdomgdgenl  Ly@l  Lojmbenolis oy
dodboby@gdols  dgdgbs.  oslgm  goboibol  doggymgbgds  UL3gEogogy®do  Lsodo-
3oBomagd0,  Lowsi  20d4oggagdo  4odmwosh  msgosbmo  Lodmbaoom,  bemenm
30b0RmMAOgo0  H™Mmggdgh goboibowgdl bgabsoy@ger  gslgddo  Lodmberols dgdgbols
0ombobg.  sbgmo  YAmoghmmds  dow(ggeos  Fbmegme  GgaolEMoM d Yo
0g@oogeo  JoMgdolomgol. dob gdgy, Gm@Es  godyoggeo o0dmgols dobmgols
dobowgd gsll, ogo 930330@©gds Igoggenl s dgoygds oMoy gds.
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360G ©s Lbmogobmdls gmoghdl. gl 9gebsligbgmo obool ghmxgGoE o6
dOogo@x gho  aosboboel, bmam ©sdbwgggo 3o gomgdbyamgdols owymdols
(Loabmgggm  Loggszool) ©aml Sbenmgdl sl ©s obools bgangi6mmgdon
3obLobEgdyan  Lopsbwgggm  Fymoe  3md3gblbsgost.  06@Gg®bg@-obrmgggols

‘dgdmbgggodo ygggms gl gangdgb@do ©o 3OME Lo bo®Eogmgds 0b@gabgdom ©s
063 gMbg@-3OmyJBgool godmygbgdom [138].

0bLBoBYEYH0 ngogob@olom, Ibmggggergdolmgols dgB o

30maAOgLoMgbdoos 063 gMbgB-obwgggs. 06x3m@d>3099e00 A9dbmemyogdols
3590Ygbgdsd asdmofgos Lowsbwggm dmdboby@gdols dsb@ol 0bxg@slE®yJdu®ol

0gobgomogo (3300 gdgdo.  J0gb@dgdbmsb  Jlgeydo  YOmoghmmds, 989J@ YO0
30meydol  odhggs,  B0dpobodyg  aoMoggdol  dmdLobydgds,  Lowsbrggm
Sbobwoy@gdol dowgds o Ubgs dgbodangdarmdgdo  bodgoggdsl odanggs, ©m3
063 90bgH-obwgggs  aobgobogmmm,  @mamOGE  Lbowsbmggm  ©s  gobsbly®o
dmdboby@gdol aolowgdols Ggs@y®o s@bo.

063 9069H-Lowsbwgggm 3M335609d1L JLgendo aoohbosm ‘d9d© g0
‘dgbodangdanmdgdo:

o 3096090l  Fodyoagbgb LOgm s  goddgodgomyg 0bgm@dsiosl
3M335600L  mALobyydgdols  Lobggdol,  Loghmm  ©s  gobsblyg®o
damds@gmool, Loswobwggm  3Omey]@gdol, Lowsbrmggm  3mgdogdols,
d933900Ls @ gosbols 30MmMmdgdol Jglobgd. aods sdols, JLgeom
‘dgodangds  Fo@dmpagboeno  0dbgl  jmblLogeBobyyy@o  dmILobydgds,
Loobwggm Bg®dobgdol @ gdlogmbo, 39oeogsEogdo s Lbgs;

e 060906gR0m  obmgggol  Aobsibool  goggmgds, Rm@dol  dggligds,
b dga@ e ool ©oEgos, dmmobol 3s39ds, JegldHOmbiam-3ogG 9o
bgedm{ 9o, ool y®gds s geogbBmsob goopybogbs;

e 30960 90mob s  3m33sbogdmsb  0bFgdsBogmo  POmogHnmds
(0bgm®dsizools aoiges, 3mddsbool sbaomodgbols dowgds, YOMOgOMMS
©obegggel Fgdmbaggel wowpmdolbsl ws bbgo), on-line 9O0gHNMSS
Ago@a®o  Omol  Ggg0ddo, ®brs0b-3mbgg@gbizogdol  dmPymds s
bbgo;

e 063 g0bgR-5625M0dLTm@gdol dBsgoeg@mgabo gm®Igdol aodmygbgds;

112



063 9mbgH-sbwgggols d5bodbg  s@LgdmbL 30O Hoen gd0, Omd@gdo3
5900569696 gOm o6 Lbgoslbgs Lo@sbwggm bygdmdo dmdydogg 3mddsbogol. gl
3@@sgdo sbegbgb dmbsFomyg 30MmgdBgdols 0bGgy®0@mgdsl gOmosb go®EYsEy®
Loobwggm LobEgdsdo, Gmdmomsi aogbdl dgydanos ogopml dmerolio mbansob
09g0ddo.  9gOm0  3m@Fso  dgodangds  5g@moobgdegl  2-ob  10-dpg o d9H
Loobwggm  3md3sbosl, Lowsx  gerogbdl  ddsgogmo  Lopsbmggm  3dmeyd@o
‘dggmogobgds [139].

063 gMb9H-sb®ggzol  dobo®s  dJmo@sbs sbogno  Log®99d0, GMAMEAOGSS
Lbgoolibgs Jggybol sb@ggzol gomosbo dsbodo, g@mosbo LEsbps®Eobgdygemo
3m@olgdo,  BoM0ggdo,  (396A@omobgdymo  dBsgoemgbmgobo  Los@gengnmbe
960®g9%0 (call-center) ©o dglodsdobo gangdgbBgdo. sdol jenobogy®o dogogomos
‘339065090 Logoboblm-bosdbrgggm  xo9gol  Zurich Financial Services-oL dog®
g9 doggdgmo  0bHyObyBH-Lobrgygol  SwoBym@ds ,Zurich Connect”, ®mdgarog
9JOOEOMgms©  gdboby@gds @odwgbody g30m3ya  Jg99sbsl, 39@dm, @g@Mdsbosls,
39035005, gl3sbgml, oBoosl ©s oG@sbeosl. o3 dgdmbgggedo dobbmd@og
192dg6@ 9ol [o®Imowaygbgb dobodgy®bgmdgdo s 3s5@oMs go®mdgdo [139].

Lo@obwgggm  3mddsbogdolmgols  06@3gMbgd-0obmgggol  dmadal  ¢0ddogo
Lodgygdgeo, @mamaoEss boggmedo Lowsbmgggm dmdlobydgdol dpamdsdgmdols
dygwdogo  gmbB@mao,  ©sdogro  obobo@Mxgdo,  Mbasob-wsbmgggol  jodyo
356533900,  3md35b00ls Jog@ Mbans0b-d3mdLoby@gbol Godmem os@hggebo, ao®oygdols
0950l M3905B0YEMdS S M 373963 gd0L 3o8mM®dgdols Lodo® @03y,
Log@mbmgdols bOws, sbogo Lgadgbdgdo, Lsggmemo gobsbliyg®o damds®gmdols
LY @og0  3geoggdol dglodamgoenmds, ©sbmgggol dmdbogro Lobggdo, ®barsob-
©obEEggol  yosrgomgdgmo  3GmEIRYAIs0  (gEgdHOmbgmoe  byardm§a@ob,
90 9JBOmbymo wm39dgbBd@bgol s Lbgs 3OmMEgeYmgdol godmygbgds) s Lbgs
[140].

11T, 0669696~ Fgoeobgo (E-trading b I-trading). 0609bgd-GGgoeobyols
LobRgds  a9eolbdmdl  gobosbo  Joomegdoms s  gomyBom  god@mdols o
dobmob  ogog3dodgdye  ™m3g@s309dL. gl LobBgds dgbodengdenmdsls  odgnggs
dmbofoagmds  dogo@mo  Lododgm  god@mdsTdo, ©@mol  @goamy®d G gg0ddo
35635bmOG0gEmm aobosbo Jowoggdols yogo-ao94owgols 390530900

bo0bgglBHoEoMm 3MOFABJol doensblo@gdolomgol, sgy®gmgg aogfomm ©sds@gbomo
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dmdboby@gds B oo Gobsbly®o  0bxgm@dsizools  doigdol,  Sbogro@dogy®o
dodmbogngols, L3900 @0 3OMyO5IY@0 4G 9bggergmazols, L3g30o@9@0
5bao®m0dgdol  aoblbol, ULog@goodm  do@omgdol  a539dol  dobbom  ©o ..
dmdbdodgdgands  ™m3g@ozogoo  dgodengds  gobosbm@zogmml  go®EYsey@o
‘dg080ge00l - dOM3gA0l Igdggmdom ob mgommb (dodgols bgdbsdmgom) [34].

35M02960d0  Jmbofoagmdls  dOmzgdo, GOgogMo. dOmggMo  yool @
goyeemdls Lbgobo Lobgmoms ©s wogsamgdom. 00 o@ol ao@opgdols dgodogsao.
0683035 (309e0- 3039603530990 Lo'dygoa gdgdols 2aobgoma@gds, d0@g0l
530M3I>B0bgdygmo LobEgdgdol LEymmymas, saogb@gdols @odo@gools dgdm§agds,
3800963 gd0ls ogomgodolss ©d Loobgo@odm-Lowgdmbo@m 3960530900l
533™IsB0bo0s [o®ds@goyel bols gangd@®mbygmo d@m 390 gdol bodosbmdsls.

5b30M0dgdol dodmgols dobbom dOMmzg@olmgol d@dobgdols aoi39ds dgodengds
Lbgoolbgs Lodygomgdom, 39Mdme, 0b@gmbgBom, godbom, Ggegrmbom, JoMssw.
063 gMbgdo  Iglodengdamdsls  odenggl  3omggyee  dmdbdodgogenl, @md  dob
Lobaosob ob  Lodboby®osb  goylgmgmse  do@mml  Lad@mggaem  sbys®odgdo,
5585bml  gslosbo  Jowogngdo, @mdgeoi  bo®olbbosb, Lobpm s  obogn
063m@35300L  ©ogRuYdbgds.  dogomomsw, Lobmowsb ob  Lodydom  saoeo@sb
3o9bgergese  Jmdbdomgdgeols dgydanos dobowgd Goldo o @sdwgbodg (oddo
3ob5bmA30gEml yowge-aogogo.

d0m3g6o  [o@dmowygbl  3aogb@oli  goliosbo  Jomsmwgdol  bemdobsgny®
Reomdgel. 0go  Jwogbdl gblbol mogol Logokdm Fg®dobogls dodgobmsb ob
Logok@m Lol gdobmeb doghmgdom. 3eogbdo 200039090l ©gdl ©s sbas®odgols
0©gol dOm39Mmols d9d39mdom, boem 250390900 @ga0LEG0MEgds s goliosbo

Jomomwgdo Igamdgeols 9dmygagl @OmTo oggeols [141].

D 9ergIBOmbaamo  Bodgs.  gengJdGmbymo  dodgs  Foddmowyqbls
39bHOS@obgd e 3md3oygBgege  LobBgdsl,  GmdgeTdoi  B0dobsdgmdls

3MbB®5JBHgool  m@Ibdogo  3mGo@gds  do@omswo  Laoboli  3GmEYJ300l  yooge-
3o40085bg.  sdol  dgogas  gm®dodEgds  ®mdogddu®o  goligdol  mby o
do®gM0o@9@-30bsbliyg@o bogowo.

9 9dBOmbymo  dodgs  obmbody@os,  Lowsi goligdo  @gaum@od©gds
domnbmgbs-dofmegdom. g gdB@mbymo dodyggdol dgdmboganols Tyodms ao@oygdols
Logmdobomgdo s dmbsFoggms Lo(ggmm dgbo@ebgdo [14].
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0bBg@Mbg@dds  dgdbs  0bggbBodgdols  dodbowggero  mdogHgdo  wo
390L3g9J@ogo  0bd@YdgbBgdo  39@dm  0bgglBoiogdolomgol, @o3  s©sdosbydls
dbmgeom dobdGodom 0bgglGo@gdsdo dmbsfoagmdols doomgdols dgbodgr gdenmdsls
odenggl. 0bBg®bg@do hodmymo 3md3oydg@ols 39dggmdom ssdosbgdls dgderosm
04omb  ob  aogomb  Jbmgamoml  Lbgoslbgs  jm@3m@s@ool  of3ogdo,
Mo@02530900, 0m53>TdMb 3@ Lgdol Lbgosmdoo s .9 [138].

¥:), o98beadbobgo (outsourcing). >y@Lm@abobyo gobolsbmgmgds, Gmam®3
3@ m@bobo30gdby  yodgsagme  gbJogool  gmgpodgos,  OeIwgdoi
L3gEooobgdygmbo  o®oob  Yglosdedol  LoJdosbmdoby.  3md3sbosd gomg  dbodgls
Bgodagds  @osgomel  gomgggmo  3oOggHobygmo  gubjaool  Ygbdyagds,
dogogoma, oM 39B0bygeo  Logdosbmdols ©obgmygs, 3gegzgdol hs@omgds, PR-
dbododkg®s, opMgmgg dod39H0bageo  Loddosbmdol  3mem@©obsios, ©sfygoyero
LAOSGgy00L ‘d999dog9b00056 S ©5dm5>g@Mgbdyeno b3gi0omobgdyano
®2560bs30gd0lL dmbopgom [142].

>9BLe@Lobyols ‘dgdmnbgggedo m®ob0bs0gd0lmgols Fo®dmodbgds
Lo 3gmo®o 303356000 SMS3O MR YO0 30m39Lgdols bofoaols Lbgo
0@3560bsi0obomgol gosgdol syEomgdmmds, OMAgmoi o3 LggOmTo 9g®™
30339096 M0s,  bowm  mgomnmb  go  3mb3gbd®momwgds  doGoms®  bobbyl-

30m39Lgdby. slgmo g9bjizogdo s 3MmEglgdo dgodmgds ogml: dymsm @@ ygeo

smmoibgs, PR s @Gggemsds,  dom3900bao, 0bgm®dsgogmo  Ggdbmenmyogdo,
@3560bs300lL s Jogol Fomdmgds, Lo@@sbldm®@m dmdloby®gds s Lbgs.

) bgdgacol  byigobol  oxzscs (Application Service Providers - ASP).
063 gmb9H-60bbgliol,  oyBLmAOLobaol s  Lbgs  GoJBm@gdol  aobgoms®gdsd

353m0Fg05  ASP  d5b@0l (o®dmTmds.  bmgows, ogo  goboboangds, @mam®3
oxoMol Faboow 0683mOI> (30990 A9dbmermaogdols 0683@5LEHO IO
90 gdgbBgdol  asdmygbgds.  ASP-30m35009Mgd0  mog0osbm  Ggdo@mmogdby
3obomoglgdgh  Lgdgg®gdl o Jlgeoy®d  dofymbogrmdgdl,  Gmdggddo
Ygbodangdgamos  ©sTdggds.  Lgdgolol dofmegdol  Lodgogdgdowsb asdmoygbgds
063 gMbg@o b godmymagomo s@bgdo [143].

ASP-dmpgemols  o®@lbo  dpamdo®gmols gdwgydo:  gmd3sbos  (gerogb@o)
dodfmegdaoesb  (ASP-3@mgsopgdolasb) owgol  Lgdgobol  @mdgemodg  Eodl
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(L3goo@obgdya Lg@goll, 0bg@sLEAGYJBy@ol o6 bbgs Loboli Lg@goll) oxo®ol
30069600, @Omdgerdoz  Jomomgdymos  gmggemgog@o  aswsbobswo.  sligmo
dogaol 930057 gbmdgdos:

e Lofgolo 0bgglBoEogdol Lokodmgbol s@ss730egdermds;

* 3MmydHol  oBggdel dogmy @O (Yogmageoto  0bgGSLEHOYIHYOS
d03(mEgdgemsbss, 5dobmob  Lgdgolbols ©@obgdags, ImIboby@gds s
M3905B0gmds bo®3ogmegds d0dfmegdaols dog®);

e amdol dobodogry®o @o®gdyegods;

e Logdoobmdols doBgMos@y®o ©d OAMOM0 sbsbo®y gdols
d609gb9emmgsbo g3mbmdos;

e Lgagolol Lf®ogse dgddbols s gogdigegdols dglsdargdanmds.

egobomgol  dobbglo  Lf@sgs  gomsdpgds.  3mbigdgbiools  Loddsgdyg
0dygegdls  3m3d3sbogdl,  @md  Lodysizogdol  3geroggdgdby  dmobrobmb
M3905B0Y0 (o200 gos. Mobodgodmgg 3g@omolomgols wsdsbsbosmgdgaos ols,
Omd  0bgm®dsgogmo  Ggdbmammyogdol  ¥ubiogdol  860dgbgermgsbo  bsfogno
3MbBOSIHom  aowsegi3gds  L3gEposmobgdbym  Go®dsl, @mIgamoi  YIgome o6
Jgools  3md3sbools  LE®YJBudsTo.  bgoglo  Losdygdoml  m@ysbobsigos  odanggs
3boBoy® dgogyb.
ASP-30mgs00g®gdols dog@ oxs@om goozgds Lgdgolbols dgdwgao doGomswo
®03g9d0 [143]:
e 39GLmbogyg®o Lomgoly (MS Office-ol baoglo) 35390 gd0, 0sdsTgdo,
Lol oganm 30ma@sdgdo o Lbgs;
e Lgagolgdo gangdB@mbyamo dobbglobomgol (gergd@@mbyamo Logod@m
50208960, domsbogdo, 3m®EGsamgdo s bbgs);
e Lgdgolgdo  m@aobobszool  @gly@lgbols  do@mgol,  jer0gb@gdmsb
YOM0gaHm Jdgogdol, Jofmwgdol LolEgdol doGmgolbomgols s 5.9;
e 13930803900  ©oMymdMogo  LgMgolgdo Lbgoswslbgs  gg@@0gom 60
d5b@obomgol (xobwoigol, gmdygboseydo dmIboby@gdol dob@olomgols
o 5.9.);
e Sbogno@ogyg®o  Lgdgolgdo (Boboblyg@o  sbogrobo,  bsdgdlyowggeom
dombmgboangdols sbogobo, olggdol sbsgrobo s Lbgo);
e 3960Lmbogrols doGmgols LolBgds (Human Resource Management System).
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>0lob0dbogos, OmI sy Lm@OLobyo s ASP asblbgoggdygeo 36gdgdos. dom
do@ol  doGomswo  bbgomds  0d5Tos, @M  F@swogogmo  sdLem@Lobyo
3ob0bob®gMgds, @MAMAOE  YOMOIGONMLS  ,,90m0-gOnmsb’,  Lswsi  mommgyeo
do0o(Yy3gBoegds d9dogwgds dgdzgg9mol dogd, dobo obpogogsgy@o dmmnbmgbols
aomgogolobgbom.  sdo@md  aomdg dbodg  0do@mgds  Lg®golgdom  ©o
06g8m®Isogmo  Ggdbmamyogbol  0bxg@SLEOYJHYO0m, GmIgmoi  jMddsbools
Loggmdgdss. ASP 3o@odom, bobosmpgds 9@mogdmmdomn ,,9000-d0sgs@msb™.  od
‘dgdmnbgggsdo ImIbdo@gdgenls dggmogobgds aowsefygg@oegdol LEsbos®@obgdygemo
354900, OMdgols Igamdgaos 3OMgo0go. >7g@Lm®Lobyols s ASP-I dm@ols
aoblbgoggogdo dmigdygenos 52 3b@ogndo [14].

229996(39%0b G0baero JsGmgs. ©m39dgbdgdols gemgd®mbyemo
dodmngol  Lobi@gds (Electronic Document Management - EDM)  ¢b&9bg9e04mals

gb®ogoo 52
>9ALM@Lobals s ASP dm@ols Lbgomds

‘dgo®gdol bodbgdo >9ALem@Lobyo ASP
dm©geno »JO®0-9ONNS6 »JOM0-IO g5 M Sb™
065305 YJB G0l 0 o Y@0 b @ gdaeo
2obmagligds ©>dm@goygao
Aoobos 0530 30© o0 4mg9mgoo, Bodbodgdbymo

obsOX Y EAMLS o | dopobs
LgHgolgdby
bgHg909b0l RaMds 30335600l boggm@gdss | oxs@omn somgds ASP-
303500 gM0ligob
d0bbgliols s@goao 06gm@dsz0yeo dbo@me Lgdgoligdo
G9dbmermaogdo,
50bbgl-30m39Lgd0
sbobo®xgbo dognosbsw bofomegds @odpgbody
o5bobEoydgds 3096@L dm@ols
30960l dog®

3033090909 Jlgewdo oo  dmEgemdéols  ©mgydgb@gdol  dgddbols o
398039 gool  30mi3gbl, ox®gmgg  MOAbobs3096Td0 M PIgb@gdol  bogools
3MbBOmmL. gl ©em3ndgbdgdo  o0bsbgds  L3gEosmy®  Logogdo  ob  gsogmgdols
0g6o0Joygen  LobBgdsdo. ©m3ydgbdgdol  gangdBOmbyao  dodmgol  Loli@gds
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dmo@ogh oligm goomgdl, GmpmGozss HyJbHa®e ©mygdgbhade, gmadH@mbygero
gboogngdo, 60d¢dgdo, SYYOM-30©JM dmbo39dgoo, web-pm 39d96@ gdo.
©m39dgb@gdols g gdB@mbymmo  do@mgol  LolBgdol Log@mm  dglodengdammdsls
Foddmoagbls mgydgb@gdol dgdadbs, 0bBg@byg®do sdggdols do@mgs, ao®wsJdbs
o> gbog@mnbmgds [144].

358039 gogos  bodolFomdmgdol s ©m3ydgb@d®ybgol  gergJd®mbyeo
LobEgdol olbgmo K9bji3ogd0, GOMaMGOGEss ©M3Ydgh@dgdol ©odydoggds, dgbobge,
A930LHMs30s;  Lodydomlb  bogogdol  dodmgs  (m3ydghHgdol  aowsegds
‘dgabE e gdan gdls ‘docdob); ‘dgabE e gdanols ©ol303aobols 3b@OM0;
©0m39d96@ 900l dogds sE®0dPBom s LEYmo FgJbBom; YHM0gMEsogdoMgdoen
©Om39dg6@gdmob  FYdomds;  0bdgMbgBdo  ©odggool  @gasdgb@ols B gds;
©m39dgb@gdols hofgde; gagdd®mbyemo gmbEol LobEgdsbmsob ©s Ubgs godyg
LobRgdgomsb 0bFga®sEos s ».9. [145].

000M gy Oasbobsgosl ozl ©m3ndghdomgbgol  msogolo  Loli@gds,
Omdgemoi  oboboglh  mgndgb@gdl,  YbOYbzgeygmal  mdysboboiosdo  dom
dd@omdsl o d0bbgl-3Mmiglgdols  Igldygagdols  Igbodengdemdsls  odangge.
©m 393960009630l LobEgds [o®dmowygbl dotmgol Lodobm  0blEOYIgbEL. o]
o0l oM dbmgme  gosTyggBomgdgdo,  ©ogoagdgdo,  d@dobgdgdo,  sMedgw
©Om39dgb@gdo,  OmImagdo  dgo3oggh o3 d@dobgdgdl,  aowsfygg@oegdgols,
g5 gbgdl o 0T mOAobobo05To  gggmsbso®o  doMmgs  bo®Gogeogds
©m39dgbHgdol dgd59mdom [30] gaogdHOmbymo ©es9dghHotgbgs Googomgtoe
DAoL boobgm@dsgom  3gdoggool  dOmdol  boymxzgog@mgdsl,  asdm@oibogl
LoFomdmgdols LEA®YJBydymo Jgga56gmea0agdgdol mebsdd@mdagdols g9bJiogdols
oo gosls [146].

0) bgdgobo 06895635 do. oo Jmbanm 3mano@ogol dgdswggbgaros Lgmgolbo.
Lbg@golol ®mEAASbobsE0s 06GgObgHTdo dmozegl aogowgolifobs, sgowgoldgdoemd
> 5353600 Jmdboby@gdsl.

3340g0obfobs bg@gobo yaolbdmdl 0b@g@bgdom ©s 3mdybogszool Lbgs
Lodgogmgdgbomn  dg339mgo0l  Jowgdsl s  goxm@dgdsl, Jaogb@Ggdol dgz39mols
LoJmbarols dofmegdols dobbom, @gzensdols asobbm®zogargdsl, 0b@gmbg@-domsbools
9JL3mboEosl, 06gm®Iszoom  PbOYbggEymasl, gombge-3sbygbols m@sbobsosl,
063 gM5]Boge POMogHmmdsL ©s 9.
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334ogolbdgdogemd  bghgobdo  Jgwols  sppombg  Lombanols  do@obs,
LoJmbeools dgdm{dgds s ©m33dgb@gdol goxmmdgds, 3mbBOmE, as©s39mgds ob
LoJmbeools  ao@ges, @9dbogydo  wobdo®gds, ULoJmbarols aods@mgs ob  sfymds,
dmb@ogo, aogowgoli'dgdoamdo @gdmb@o.

835Bgdomo  by@golbo  Imozogl  Logdgeodm  doGomgdol s hgggdols
0635L0Ggdol, LoEbmdo®m Lodloby®l, gmblygm@sicosl, 0bGg®ogdol aoxm®dgdsls
dgbogoms s bygdomgdom, 3@geodgools dozgdel (bog@geodm do®omomn yo3gdsl),
939353 doGol  m@asbobgdols  dgJobobIL  olgmo  0bLEMEIgbGgdol  yodmygbgdom,
OMaMO03ss gagdd®mbygmo  gobs,  3mbxggdmgbzogdo,  Loodby  s@Lgdyano
‘dgloglgdo gm®dgdo s Lbgs.
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0530 6. gsbgdol 3mE0@04d 06 9®693-350 398063 3o

6.1. g3LF>@INJ3bol gBo3900 s FLgdol 2sblsdbg@ds 06@9®MbyE o

aolgdol  3memoBogs  Logmbenols s dmdLobydgdols  goligdbols o
QoL{o@dmJdboll  Fodmgol  bgermgbgdss.  0b@Gg@bgRdo  goligdol  3mano@oigsdo
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